IMPABUTEJIbCTBO CAHKT-IIETEPBYPI'A
KOMUTET I1O OBPA30OBAHNIO

I'ocynapcrBeHHoOe 010/KeTHOE 001I€00pa3oBaTe/IbHOE YUpe:KIeHne
— rumHa3zus Ne 293 Kpacnocenbckoro paiiona Cankr-Ilerepoypra
BMNEKTPOHHOM MNOANNCHIO o
umenu I'eposi CoBerckoro Coro3a B.C. I'puzoxy0oBoii
T (TBOY rumuazus Ne 293 um. B.C. I'pr3oxy00BOii)

PACCMOTPEHO U ITPUHATO YTBEPX/IEHO
Ilenarorn4eckum COBETOM ITpuka3z Ne 101/12
IIpoTokon Ne 1 ot 28.08.2023r ot 28.08.2023

MNOJIOKEHUE

0 HIKOJILHOM cJ1yk0e Meauanumn
1. O0mue nosnoxKeHUs
1.1. Cnyx0Oa wMemuanmuu SBISIETCS  HAlNpaBJICHHEM  BOCIUTATEIbHOW  pabOTHl B
00pa30BaTEeIbHOM YUYPEXKICHUH B BUJAE ACATEIBHOCTH, HAIIPABICHHON HAa YPEryJIHpPOBaHUE U
paspelieHne KOHQJINKTOB Ha OCHOBE JIOOPOBOJIBHBIX YCHIIMH MEAaroros, 00y4aromuxcst 1 uxX
poauTesnel (3aKOHHBIX IpeAcTaBUTeNEH).
1.2. Cnyxx0a Meauanuu OCYIIECTBIISET CBOIO JICSITEIIBHOCTh Ha OCHOBAaHUU JEHCTBYIOIIETO
3aKOHOJATENbCTBA, B TOM YHCIIE:
- ®enepanbHoro 3akoHa «O0 oOpazoBanum B Poccuiickoit denepaumu» ot 29.12.2012 Ne
273-D3;
- @enepanpHOoro 3akoHa «O0 aNbTEPHATUBHOW TPOLEAYPE YPETYJIHPOBAHUS CIIOPOB C
ydacTheM nocpeaHuka (mpoienype meauanun)» ot 27.07.2010 Ne 193-D3;
- Hacrosero [lonoxenus;
- METOAMYECKUX peKoMeHJaluii MunHucrepcTBa obpa3zoBaHus M Hayku P® (HampaBieHbI

nucbMoM Ne BK844/07 ot 18.11.2013);

2. HopmaTuBHO-nIpaBoBas 0a3a, onpenejsilomiasi yCJOBHSI M PerjJiaMeHT MPOBeJeHUsl
npoueaAypbl MeAUANNH

2.1. B uwactm 2 crateu 1 @DepepanmbHOoro 3akoHa «OO0 albTepHATUBHOW TMPOIEAYpPE
YpETyJIMPOBaHUS CIIOPOB C YIaCTHEM MOCpeHuKa (Tiporeaype Mmeauanun)» ot 27.07.2010 Ne
193-®3 ycranaBnuBaeTcst Kpyr COPOB, MIPUMEHEHHE MPOLETyPbl MEIHALUHU 110 OTHOIICHHIO
K KOTOpbIM perynupyercs naHHbiM DenepanbHbIM 3aKOHOM. Peup uaeTr o croopax,

BO3HHUKAONUX U3 TpPaXKIAHCKHUX HpaBOOTHOH_IeHI/Iﬁ (B TOM 4YHUCJIC CBJA3aHHBIX C



OCYIIECTBJIEHUEM MNPEANPUHUMATEIHCKOM U MHOW YKOHOMHYECKON NEATEeIbHOCTH), a TaKkKe
TPYAOBBIX U CEMEHHBIX TPABOOTHOIICHUM.

2.2. I'paxxJaHCKO-TIPAaBOBBIE CIOPHI (00 MMYIIECTBEHHBIX W CBS3aHHBIX C HUMH JIMYHBIX
HEMMYIIECTBEHHBIX OTHONICHUSX) BO3HUKAIOT W3 HapyLICHUS IMpaB M HEUCIOJHEHUS
o0si3aHHOCTEH, ycTraHaBiuBaeMbIX «['paxxmanckum kojexkcoM Poccuiickoit ®Depepanuny,
«KumumaeiM  kogekcom Poccuiickoit @enepaunun», «TpynoBbeiM kojaekcom Poccuiickoit
Oenepannny, «CeMelHbIM KojekcoM Poccuiickoit denepanuny», «3eMeNbHBIM KOJIEKCOM
Poccuiickoit @enepanuny, @enepanbHbiM 3akoHoM «O 3amuTe mpas notpedureneit» Ne2300-
1 or 07.02.1992 M WHBIMM HOPMATUBHBIMH aKTaMH{, PETYIMPYIOLIUMH TIpaKIaHCKUE
MIPaBOOTHOLICHUS.

2.3. [lonsiTie MHIMBHAYANIBHOTO TPYAOBOro cropa 3akperuieHo B ctathe 381 «TpymoBoro
Kogekca Poccwiickoil denepanuny, KOJUIGKTUBHOTO TPYAOBOTO cropa — B craThe 398
«TpynoBoro koxekca Poccutickoii dheneparmmy.

2.4. CemeiiHple CHOpPBHl BO3HHMKAIOT W3 HAPYIICHUS TPaB W HEHMCIOIHEHUs OO0S3aHHOCTEH,
ycTaHaBiauBaeMbIx «CemMelHbIM KogekcoM Pocculickoin @enepannm.

2.5. YcnoBuss M perjaMeHT IMPOBEIEHUs NPOUEAYpbl Meauanuu B 00pa3oBaTelbHOMN
OpraHu3alMy MNPUMEHHUTEIBHO K KOHQIMKTaM, MOAMAJAIOINIMM T[OJ] ONpeaeTIcCHUE
TPaKIaHCKO-TIPAaBOBOTO, TPYAOBOIO WM CEMEHHOTro cropa (Kak OHHM IOHHMAIOTCS B
COOTBETCTBUE C 3aKOHOAATENLCTBOM Poccuiickoit deneparun), onpenensercs OenepaibHbIM
3ak0HOM «O0 ambTepHATUBHON MPOIEAype YPETyIUPOBAaHUS CIIOPOB C YIaCTHEM MOCPETHUKA
(mpouenype meanauuun)» ot 27.07.2010 Ne 193-03.

2.6. YcnoBus W perjaMeHT TPOBEACHHS NPOLEAYypbl MeAualud B 00pa3oBaTEIbHOU
OpraHM3aliil TPUMEHUTENIBHO K KOHQIMKTaAM, HE NOANAJAloIIUM TOJ] ONpeeleHue
TPaKIaHCKO-TIPAaBOBOT0, TPYJAOBOIO WJIM CEMENHOro Cropa, OnpeeisieTcss METOANYECKUMU

pekoMeHnanusIMu GeepaIbHOTO U PETHOHATFHOTO YPOBHEH U HACTOSIIINM TOJI0KEHUEM.

3. Heau 1 32724 cJIyKObI MeAHALMH.

3.1. Heasimu ciayx0b1 MeIHANMH SBJISICTCH:

3.1.1. Ionynspuzauust cpeau oOydaroIIUXCs, pPOAUTENel (3aKOHHBIX IpeACTaBUTENeH) U
MEeJaroroB ajbTEPHATUBHBIX CIOCOOOB pa3pelieHnus KOHQIMKTOB, Ppa3BUTHE KYyJIbTYpPbI
JI1AJIoTa;

3.1.2. I[Tomorp B pazpenieHNH KOH(GIUKTHBIX CUTYaIluil Ha OCHOBE MPUHIIUIIOB MEINAIIH;
3.1.3. Co3ganue anbTepHATUBBI MUHUCTPATUBHOMY CIIOCO0Y pearupoBaHus Ha KOH(DIUKTHI,

COJICMCTBUE CHIYKCHHUIO KOJMYECTBA a/IMUHUCTPATHBHBIX OOpaIeHU;



3.1.4.  IloBblmieHME  YpOBHA  IICMXOJIOIMYECKOH  KOMIIETEHTHOCTM  YYaCTHHUKOB
00pa3zoBaTenbHOrO TMporecca, B TOM 4Yucie B cdepe dPPeKTHBHON KOMMYHHMKAIUU B
KOH(JIUKTE.

3.2. 3agayamu cJayK0bl MeIHALUM SIBJISIFOTCH:

3.2.1. [IpodmnakTruka KOHPIUKTOB CPEIN YIAaCTHHUKOB 00pPa30BaTEILHOTO MpoIlecca.

3.2.2. ObyyeHue anbTEPHATUBHBIM METOJAM YPETrYIMpPOBaHHUS U pa3peuieHUs] KOHGIUKTOB
oOyJaromuxcsi 00pa3oBaTeIbHOIO YUPEKICHHUS;

3.2.3. HWuadopmupoBanue oO0y4yaroOmMXcs W TIEJAaroroB O NPHUHIMIAX W BO3MOXKHOCTSIX
MeIiaIum.

3.2.4. IloBbIlIEHNE KOMMYHUKATUBHBIX KOMIIETCHIUM 1€/1ar0roB, pOJAUTENEH U yHaIIuXcsl.

4. IIpuHIMNIBI AeATeJBHOCTH CJIYKObI MeANALUH.

4.1. JlesaTenbHOCTD Ci1y>KObl METMAIIMN OCHOBAaHA Ha CJIEIYIOIIUX IPUHLUIIAX:

4.1.1. Ilpunuun mOOPOBOJIBLHOCTH, MPEANOJATAIONINN Kak J00pPOBOJIBHOE COJCHCTBUE
oOyJaromuxcsi B opraHu3anuu paboThl CiayxObl, TaKk M 00sS3aTelNbHOE COTJacHe CTOPOH,
BOBJICUCHHBIX B KOH(IIUKT, HA y4acTHE B MEHAIIHH.

4.1.2. TlpuHuMn KOH(MUACHIMAIBHOCTH, IMPEINOJaraloliuid 00sM3aTeNbCTBO CICIUAINCTOB
CIy’)kObl MeIualuu He pasriamaTh MOJYyYEHHbIE B XOJI€ CBOEH NEATEIbHOCTH CBEIEHUS.
Hckmrouenne cocTtaBiseT HHGpoOpMalMs O TOTOBAIIEMCS MPECTYIUIEHHHM, a TaKke
MeIMaTUBHOE corjameHue (1o COrjacoBaHHUIO ¢ YYaCTHUKAMU BCTPEUHU M MOANUCAHHOE UMHU).
4.1.3. TlpuHuMn HEUTPATHLHOCTH, HE TO3BOJISIONMNA CHEIUATUCTaAM CIIYKObl MeauaIuu
IPUHUMATh CTOPOHY OJJHOTO M3 YYaCTHHUKOB KOHQuMKTa. HellTpanbHOCTh Mpenmnonaraer, 4To
CHELHATHUCThI CITYKObl MEAMALMU HE BBICHSIOT BOIPOC O BUHOBHOCTHM MJIM HEBUHOBHOCTHU
TOM WIM HMHOM CTOPOHBI, a SBISAIOTCA HE3aBUCHUMBIMHM IIOCPEJHUKAMHU, I[OMOTAIOIIMMU
CTOPOHAM CaMOCTOSITEJIbHO HATH B3aUMOIIPHEMIIEMOE PEILICHHUE.

4.1.4. TlpuHuun paBHONpaBHs, YTBEPKIAIOIMIMIA paBHOE MPaBO CTOPOH OLIEHUBATH
KOH(JIMKTHYIO CUTYallMI0 U BBICKA3bIBaTh CBOIO TOUKY 3pEHHsI, 00CYXIaThb CBOU SMOLIUU U
MHTEPECHI, YUaCTBOBATh B BBIPA0OTKE W MPUHATHH pEIICHHH. Y CTOPOH TakXe €CTh paBHbIE

IIpaBa Ha BHUMaHHWEC U BpEeMs MEAHUATOpA.

5. ITopsaaok popMUpPOBaAHHS CJIYKObI MeIHALMH

5.1. PykoBoauTeneM cCiy:kObl MOXET OBITh 3aMECTUTENb JUPEKTOpa MO BOCIUTATEIbHOMN
paboTe, 3aMeCTUTENb JUPEKTOpa MO Y4eOHOW pabdoTe, Memaror-rmcruxoJior, COIHATbHBINA
nefaror WIM JApPYrol megarornyeckuil pabOTHUK 00pa3oBaTENIbHOTO YUpEXKICHHUS, Ha
KOTOPOTO BO3JIaraloTcsi OOS3aHHOCTH IO PYKOBOJACTBY CHYXO00H Meauanuu MpUKa3oM

JMpEKTOopa 00pa30BaTEIbHOTO YUPEIKICHHUS.



5.2. TlpoBoauTh TPOIEAYPY MEAMANHUHA MOXKET TOJIBKO COTPYIHUK CIY>KOBI, MPOIIEIITHIA
o0OydeHre IPOBEACHHIO MPOLIETypbl METUAIIH.
5.3. CopeiicTBoBaTh B paboTe Cly>kKObl MEAMALIMU MOTYT O0yYaroluecsi, 03HaKOMJICHHBIE C

IpoIeTypoii U MpoLIeaIre 00y4eHne, ¢ COrJIacks poJUTeNeH (3aKOHHBIX PEACTaBUTENCH ).

6. [lopsiiok padoThI CJOY:KObI MeTHALUN

6.1. Cnyx0a Meauaiiy MoKeT ojydyaTh HH(GOPMAIUIO O CiIydasiX KOH(PIUKTHOTO XapakTepa
OT TEeNaroroB, OOYYAIOUIMXCS, TMPEICTaBUTENCH aJIMUHUCTpPAIMU  00pPa30BaTEILHOTO
YUPEKACHUS, CIICIIUATTUCTOB CITY>KOBI METUAIINU, POIUTENEH (3aKOHHBIX MPECTABUTEIIECH ).
6.2. Pemienue o 11€1€COO0Pa3HOCTH MPOBEACHUS MPOLEAYPHl MEAMALMU TNPUHUMACTCS
cnyx00il Meauanuu B TeX CIydasX, KOTJa HWHOE HE MPEeIyCMOTPEHO JAEWCTBYIOIIUM
3aKOHOJATEILCTBOM.

6.3. Ilpouenypa Meauanuu HayMHAETCS B CiIydae corjiacus KOH(MIMKTYIOIIMX CTOPOH Ha
ydacTve B JaHHOU mpouenype. Eciam neicTBusi oMHONW CTOPOHBI WM 00€UX CTOPOH MOTYT
OBITh KBATH(HUIMPOBAHBI KaK HAPYIIEHUE JUCIUILIMHBI, A7 MPOBEICHUS METUAIUN TaKkKe
HE00XO0UMO MUCbMEHHOE CoTriacue PoJauTeNel (3aKOHHBIX MPEJCTaBUTENEH ).

6.4. Ilpouenypa Menuanuu HE MPOBOAMUTCS C oOydarommmucs miamme 10 jer, a Takxke ¢
JUIAMU, CTPAJAIOIUMH ICUXUYECKUMU 3a00JI€BAaHUSIMH.

6.5. CoTpyqHMKH 00pa30BaTENbHOTO YUPEKICHUS WH(POPMHUPYIOT CTOPOHBI KOH(IIMKTA O
BO3MOXHOCTH OOpaTHThCS B CiIyXOy Meauanuu. I[leperoBopbl ¢ poauTeNnsMu (3aKOHHBIMU
NPEJCTAaBUTENISIMU) U COTPYAHHKAMU 0O0pa30BaTEIbHOTO YUPEXKJEHHUS 110 OpraHu3aluu
IpoUEeAypbl MEIUallMi MPOBOJUT PYKOBOAMTENb CIYXObI WMIM €€ COTPYAHUKU W3 4Hcia
NIearoros.

6.6. Ciiy>x6a Meauanuy caMoCTOSTENbHO ONpPENeNsieT CPOKU M 3Talbl IPOBEACHUS MEAHALUU
B T€X CIydYasX, KOIJla HHOE HE MPEAYyCMOTPEHO JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

6.7. B ciaydae eciu B X0/€ MeIualuu KOHQIMKTYIOIME CTOPOHBI MPUIILIM K COTJIAIICHHUIO,
JIOCTUTHYTBIE Pe3yNbTaThl MOTYT (PUKCUPOBATHCS B MUCHbMEHHOM HJIM YCTHOM COTJIAIIEHUH B
TeX CIy4asiX, KOIr/la MHOE HE IPEyCMOTPEHO JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

6.8. Konus cornamieHuss MOXeT ObITh NMpeAOCTaBiI€HAa aJIMUHUCTPAlMU 0Opa30BaTEIbLHOTO
YUpEXJIEHUS TOJIBKO MPU NTUCbMEHHOM COTJIACUU CTOPOH.

6.9. Cnyxx6a Meauanuu CONEHCTBYET B ONpPENETICHUU CIOCO0a BBIMOJHEHHS 0053aTeNbCTB,
B3STBIX Ha c€0s CTOPOHAMHU B COTJIAIIIEHUH, HO HE HECET OTBETCTBEHHOCTh 32 UX BBITIOJIHEHUE.
[Tpy BO3HUKHOBEHUH MPOOIIEM B BBHIIIOJHEHUHU 0053aTE€IBCTB COTPYIHUKH CITY>KOBI MEeTUAIIIN
MOTYT MPOBOJWTH JOMNOJHUTEIbHBIE BCTPEYM CTOPOH C IEJIBK0 OKa3aHUs [OMOLIM B
YCTaHOBJIEHUM IPUYUH U TPYAHOCTEH, a TAK)KE B OMCKE IyTEH UX NMPEOAOIECHUS, UTO MOXKET

OBITh OroBOPCHO B IMCbMCHHOM WJIKM YCTHOM COTJIAIICHHUH.



6.10. OTBETCTBEHHOCTh 3a BO3MOXKHBIE HAPYLIEHUS IPU OCYIIECTBIECHUU MEIUALUU
HACTYIAEeT B COOTBETCTBUHU C JEHCTBYIOUIMM 3aKOHOIaTEIbCTBOM.

6.11. Ilpu HEOOXOAMMOCTH CIEUUATHCTBI CIYXObl MeIuanuu HHPOPMHUPYIOT CTOPOHBI
KOH(JIMKTa O BO3MOXXHOCTH NPUOETHYTh K IOMOINM JAPYIMX CIEHUAIUCTOB M CIIYXO
(conmanbpHOrO Ineaarora, ICUXOJIOTa, IOPUCTA, TOPOJACKOHN ciyx0bl Menuanuu «KoHTakT» U
npouee).

6.12. JleaTenbHOCTh CIy>KObl Meauauuu (UKCUpYeTCs B 000OIEHHOM BHJIE B XKypHalax U
OTUYeTaX, KOTOPbHIE SIBJISFOTCS BHYTPEHHUMH JIOKYMEHTAMHU CIIY>)KObI M JIOCTYI K KOTOPBIM
UMEET TOJIBKO PYKOBOAMTENb CIIY)KOBI B TEX ClydasX, KOTJlJa MHOE HE MPEAyCMOTPEHO
NEHCTBYIONIUM 3aKOHO/1aTeIbCTBOM.

6.13. IIpu HE0OXOAUMOCTHU MPEACTABUTEIh AAMUHUCTPAIIMN 00Pa30BATEILHOTO YUPEKICHHUS,
KYpPUPYIOIIUNA CITy’)KOy MeIWalud WU SBISIIOMUNACS €€ COTPYJAHHKOM, OpTraHu3yeT
NPOBEICHUE CYNEPBU3MHA JUIS CIIEHUAIMCTOB CIYXObl Menuamuu o0pa3oBaTEIbHOTO
YUPEKACHUS, a TAaKKEe 00ECIIeYMBACT ydacTHe e€ MPEACTAaBUTENs B COOpaHMIX acCOLHUAINH
(cooOmiecTBa) MEIMATOPOB.

6.14. [1nanoBeie 3acenanus Ciy:x0bl MeTUAIIUU TUMHA3HH MPOBOJIATCS 2 pa3a B roj. (aBrycr-

ceHTA0pb — t1aH paboter LICM, Maii- oTueT 0 paboTe CiryXOBbI).

7. Opranusanus 1esiTeJIbHOCTH CJIYKObI MeTHAINH

7.1. Cnyx0e Menuanuu TO COIVIACOBAHUIO C aJMUHHUCTpanueld o0pa30BaTeIbHOTO
YUPEXKJIEHUS MPEAOCTaBISAETCS MMOMEILEHUE JUIsl BCTpeY U MPOBEACHUS MEAMALUM, a TakKe
BO3MOXXHOCTh MCIIOJIb30BaTh HHBIE PECYpChl 00pa30BATEIBHOTO YUPEXKIEHHUS, TaKUE Kak
o0opy/soBaHUe, OPITEXHHUKA, KaHIEISIPCKUE MPHHAJICKHOCTH, CpelcTBa WHGOpMalUd U
JIpyTHeE.

7.2. JIOMXKHOCTHBIE JIUIIAa OOpPa30BATEIBHOTO YUPEXKICHHS OKa3bIBAIOT CIYXKOE Meaualuu
COJICHCTBUE B pacnpocTpaHEHUH HH(OpMALMU O €€ NEeSATEIbHOCTH U BO3MOXKHOCTAX Cpelu
Me/1aroroB M 00y4aroLIuxcs.

7.3. CrneuuanucTbl CIy>KObl MEAMAllMd MMEIOT MPaBO Ha TOMy4YEHHE YCIYT TICHUXOJOra,
COLIMAJILHOTO TMEJJarora 1 APyrux CrenrnaIiucToB 00pa3oBaTebHOTO YUPEKACHUS.

7.4. AnMuHuCTpanus o00pa30BaTENbHOIO YUPEXKIEHUS COACUCTBYET B3aWMOJECHUCTBUIO
CITy’kOBbI MEeIUAIIMU C COLUATBHBIMU CITY’)KOaMU U IPYTUMU OPTaHU3AIMSIME pailoHa U TOPOJa.
AIMUHUCTpAIUsl COACHCTBYET OOpAIllEeHHI0 TEAaroroB 00pa30BaTENbLHOTO YYPEXKICHUS B

CITY)KOy MeIHUaIvH.

8. 3akIounTe/IbHbIE MOJI0KEHHUS

8.1. HacTos1ee noiaoxkeHue BCTYaeT B CUITy C MOMEHTA YTBEPXKICHHUS.



8.2. N3MmeHeHHs B HACTOsIIEE TOJOKEHHUE BHOCITCS JUPEKTOPOM 00pa3oBaTEIHHOTO
YUPEKICHUS IO COTIIACOBAHUIO CO CIY>KOOH MeauaIuu.

8.3. aunuaropamMu M3MEHEHHH, BHOCUMBIX B IOJIOKEHHE O CIyKO€ IKOJILHON MeIuallnu,
MOTYT CTaTh NPEICTABUTEIIN aIMUHUCTPALIUN 00Pa30BATEIBHOTO YUPEKIACHHS, CTICIIHATUCTBI
CIIy’)OBbl MeIuanuu 0o0pa30BaTEIbHOTO YUPESKICHUS, a TaKXKe MPEACTABUTEIN OPraHoB

MIKOJBHOI'0 CaMOYIIPaBJICHHA.

JAupekTop N.I'.baeBa
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